WE ARE HERE
TO SERVE YOU
BETTER

=

PALYJA

PALYJA's VISION IS TO BE THE PREFERRED
WATER SERVICE PROVIDER IN INDONESIA

BY SATISFYING ITS CUSTOMERS AND

ADDING VALUES TO ITS STAKEHOLDERS.
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25 YEARS OF SHAREHOLDERS PARTNERSHIP

CONCESSION CONTRACT l?
‘./w'J

1998 - 2023
. Lram Java
51% Suez Environnement PAM JAYA WATER COMPANY
49% PT Astratel Nusantara UNDER THE AUTHORITY OF
DKI JAKARTA GOVERMENT
RAW WATER SUPPLY CAPACITY OF WATER PRODUCTION

JAVA SEA

Water Treatment Plants

Pejompongan | : 2.000 litre / second
Pejompongan i : 3.600 litre / second
Cilandak : 400 litre / second
Distribution Center & Reservoir

DCR 4 Kebon Jeruk : 2.000 litre / second
DCR 5 Lebak Bulus : 1.000 litre / second

CERTIFICATION & ACREDITATION

Km -10
Komite Akreditasl Naslonal o SGS

ISO 17025:2005 OHSAS 18001:2007 ISO 9001:2008

PALYJA NETWORK DEVELOPMENT

CUSTOMER SATISFACTION SURVEY

BY TNS SOFFRES

2008 2009 2010 2011

RETENTION INDEX BENCHMARK

Global Public Authotities Norm
(Based on 120,000 interviews)

Bottom 10% Bottom 33% Mean Top 33% Top 10%
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Source : The Global TRI*M Benchmarking Database,
data taken over 3 years from 2007 to 2010

[l Permanent Supply
Frequent Supply
[l Minimum Supply

L20.000 1,278.. 935.. 5.300..

CONNECTIONS NETWORK EXTENSION NETWORK REHABILITATION NETWORK



FACTS AND FIGURE

AS OF DECEMBER 2010

NUMBER OF CONNECTIONS

209,895 | 351,230 377,765

1998 2006 2007 2008 2009 2010

398,557

412,456 | L19.776

SERVICE COVERAGE RATIO

33,8 55,4 59 61,8 63,9 | 64,7%
1998 2006 2007 2008 2009 2010

CORPORATE SOCIAL RESPONSIBILTY
PALYJA FRIENDLY COMPANY

PALYJA considers Corporate Social Responsibility (CSR) is
inline with its business strategy. All CSR activities are
coordinated under the umbrella of PALYJA Friendly
Company (PFC).

The four major axis in which PALYJA invested in CSR
are its core business activities, the philanthropy, the
environment and emergency issues. PALYJA therefore
focus its CSR activities on water for all, health &
education, environment and humanitarian.

CSR VISION

TO BE A SOCIALLY RESPONSIBLE

WATER SERVICE PROVIDER IN INDONESIA

BY CONTRIBUTING TO THE ENVIRONMENT
PRESERVATION AND COMMUNITY DEVELOPMENT
THROUGH GOOD CORPORATE GOVERNANCE.

1,403

NUMBER OF EMPLOYEES
INVESTMENT

Rpl 1 'AG TRILLION

(=160 MILLION USS)

NON REVENUE WATER

6 MONTHLY MOBILE AVERAGE

43,9% 4L2,3%

48%

46,6%

45,3%

| 57%

1998 2006 2007 2008 2009 2010

SALES VOLUME
MILLION M3
89 129,34 130,26 134,5 137,7 | 147,3
1998 2006 2007 2008 2009 2010
| ENVIRONMENT

PALYJA GREEN COMMUNITY, DREDGING, CAR EMISSION TEST,
SAVE GROUND WATER CAMPAIGN, ONE EMPLOYEE = ONE TREE

\ HEALTH & EDUCATION

MASS MEDICATION, BLOOD DONATION, SCHOLARSHIP
STUDENT VISIT TO PALYJA FACILITIES WRITING CONTEST
FOR SCHOOL STUDENT, WATER EDUCATION EXHIBITION

| WATER FOR ALL
GLOBAL PARTNERSHIP ON OUTPUT BASED AID (GPOBA),
MASTER METER & WATER KIOSK

110%

CUSTOMER GROWTH
SINCE 1998



PT PAM LYONNAISE JAYA
Sentral Senayan |, 7th Fl

JI. Asia Afrika No.8, Jakarta Pusat 10270
Phone : + 62 21 572 4410

Fax .+ 62215724418 / 5724432
PO BOX 6548 / JKP 10065

Email : palyja.care@palyja.co.id

Call Center 24 Jam PALYJA
2997 9999

@www.palgja.co.id




